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GEISINGER HEALTH PLAN MAKES 
SEARCHING FOR A PROVIDER EASIER WITH 
KYRUUS-HEALTHSPARQ INTEGRATION
Geisinger Health Plan (GHP) has expanded its partnership 
with HealthSparq, a healthcare guidance and transparency 
technology company serving health plans, and its parent 
company, Kyruus, the leader in provider search and scheduling 
solutions for health systems, to make it easier for members 
to find the right care providers. GHP is taking advantage of an 
integration between the Kyruus and HealthSparq platforms to 
enhance its provider directory with more robust data that helps 
members make healthcare choices with confidence. 

 

ABOUT GEISINGER
Geisinger is an integrated health system serving 1 million 
people throughout central, south-central, and northeast 
Pennsylvania, including 500,000 Geisinger Health Plan 
members. Founded more than 100 years ago, Geisinger has 
become a coordinated intersection of services and providers—
primary care and specialists, hospitals and trauma centers, 
insurance, medical education, and research—and a pioneer in 
innovation. Geisinger encompasses: 

•  9 hospital campuses

•  A research center and a leading school of medicine 

•  500,000+-member health plan    

•  24,000 employees, including 1,600+ employed physicians

KEY FINDINGS

79%  
of participating providers 
enhanced their profiles

54%
increase in interactions  

for providers with  
enhanced profiles

114%  
higher profile interactions  

vs. non-enhanced  
provider profiles
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THE GOAL: 

ENHANCE PROVIDER PROFILES  
TO IMPROVE THE DIGITAL 
MEMBER EXPERIENCE  
Geisinger Health Plan (GHP) is dedicated to 
empowering its members to make confident 
choices about their healthcare. As part of 
this commitment, GHP leaders wanted to 
enhance how members find the right care by 
augmenting the organization’s digital provider 
directory, powered by HealthSparq. In addition 
to boosting data accuracy, this included 
integrating additional profile elements not 
typically available in health plan directories.

At the same time, several health systems in 
GHP’s network—who manage their provider 
data with Kyruus—recognized an opportunity 
to enhance their providers’ profiles in the 
GHP directory to make them more robust and 
more consistent with their own directories. In 
addition, by sharing key provider attributes 
not already available, these health systems 
also aimed to capture more demand from this 
digital channel.

“ Provider data has long been 
challenging for health plans to 
manage and the new connection 
between Kyruus’ data platform and 
HealthSparq’s directories creates a 
less fragmented and more trustworthy 
experience for people.”

Mark Menton, General Manager, HealthSparq

THE SOLUTION: 

INTEGRATE ENRICHED 
PROVIDER DATA FROM THE 
KYRUUS NETWORK
In early 2021, GHP became the first health 
plan to leverage the Kyruus-HealthSparq 
integration to enhance its digital provider 
directory with richer, more accurate data 
sourced directly from health systems on 
the Kyruus platform. The new information 
available includes fields like language spoken, 
meaningfully affecting the ability for members 
to find a provider who meets their clinical and 
personal needs. It also includes elements of 
a modern digital experience like photos and 
professional statements.  

For participating health systems, the 
integration means their provider profiles are 
more differentiated and actionable for GHP 
members. And, because they manage their 
own data centrally in the KyruusOne® provider 
data management platform, updates are 
frequent and automated, helping maintain 
consistency between their websites and the 
GHP directory. 

“The impact GHP has achieved 
underscores the importance of bridging 
payer-provider access channels and the 
next frontier it represents in helping 
people navigate to the right care. We 
are excited to both build on our work 
with the Geisinger teams and bring this 
connectivity to additional innovative 
health systems and plans.”

Graham Gardner, MD, CEO, Kyruus
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“ We know that 
choosing a care 
provider is a 
personal decision 
and our members 
and patients 
should have all the 
information they 
need to make the 
choice that’s right 
for them and their 
unique situation.

   By improving 
the accuracy of 
this information 
and adding other 
important details 
like photos, 
philosophies of 
care, and languages 
spoken, it makes 
it easier for our 
members and 
patients to find  
care that meets 
their needs.” 

Kurt J. Wrobel  
President, Geisinger Health Plan  
and Executive Vice President, 
Insurance Operations

THE IMPACT: 

A ‘WIN-WIN-WIN’ SCENARIO   
Enhancing provider profiles in the GHP directory benefits all parties 
involved:  

GEISINGER HEALTH PLAN

Provide members with a better search experience.

Of the 4,400+ providers in the Kyruus network ...

ADDED A PHOTO

ADDED BOARD 
CERTIFICATIONS

ADDED EDUCATION/
TRAINING HISTORY

ADDED AT LEAST ONE  
NEW LANGUAGE SPOKEN 

(OTHER THAN ENGLISH)

79%

79%

75%

45%

Results are based on participating health system profiles in the GHP provider directory and compare profile 
interactions for a three-month period before and after data enhancement. 

PARTICIPATING HEALTH SYSTEMS

Boost the accuracy and visibility of their providers’ profiles in  
the GHP directory. 

Interactions with enhanced provider profiles in search results are ...

HIGHER OVERALL 
THAN BEFORE DATA 

AUGMENTATION

HIGHER THAN 
INTERACTIONS WITH  

NON-ENHANCED PROFILES

54%

114%

PLAN MEMBERS

Search for care with richer, more up-to-date profile information.

New elements help members better determine a provider’s fit  
with their needs and preferences ...

PROVIDER PHOTO LANGUAGES SPOKEN
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ABOUT HEALTHSPARQ    
At HealthSparq, we help people make smarter healthcare choices by partnering with health plans to share cost and quality 
information about doctors, hospitals, medical services, and medications. Serving more than 80 million members across the 
country, we put people at the core of everything we do by conducting continuous usability testing, turning consumer research 
into product innovations, hosting industry panels featuring everyday people, and bringing human stories to the forefront 
through our #WTFix campaign. Using these insights, we create solutions to help people understand and navigate the healthcare 
system better than ever before. Born inside a health plan in Portland, OR, we’ve been growing since our 2012 corporate 
founding. In 2021, we became part of Kyruus, the leader in provider search and scheduling solutions for health systems,  
to pursue a shared vision of connecting people to the right care. Contact us at HealthSparq.com or tweet us @HealthSparq.

ABOUT KYRUUS
Kyruus helps healthcare organizations connect people with the right care across their key access points. The company’s 
industry-defining provider search and scheduling platform enables leading health systems, hospitals, and medical groups 
nationwide—spanning more than 300,000 providers—to attract and retain patients with a modern and consistent access 
experience. Robust provider data management forms the foundation of the platform, helping people find the right providers 
and care settings for their needs based on rich, system-wide information. To extend its impact on care navigation, Kyruus 
acquired HealthSparq in 2021 to bridge payer and provider access channels like never before. For more on why A Better  
Match Means Better Care,® visit kyruus.com.
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